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FIRSTLINE
SCI-Retreat Earns UGI Rebate Check for Energy Efficiency

Join the Conversation

UGI presented a rebate check for $7,118.76 to Pennsylvania Department of Corrections officials late last month at the 
Retreat State Correctional Institution (SCI) in Luzerne County. The rebate was earned by the state agency, through 
UGI’s Energy Efficiency and Conservation (EE&C) program, for improvements made at the facility.

The department expects the recent installation of new energy-efficient equipment at SCI-Retreat – 21 perimeter 
securing lighting stations were converted to LED lighting – will save the facility nearly 67,000 kilowatts of electric 
usage annually. The institution’s anticipated annual savings will total more than $7,000.

“UGI commends the Department of Corrections on the investment made to SCI-Retreat,” said Robert Stoyko, UGI vice 
president of customer relations.  “Installation of innovative, energy efficiency technology at government facilities 
translates to taxpayer savings.” 

The SCI-Retreat energy conservation project is the latest in a series of UGI projects assisting state-owned facilities. In 
the past two years, UGI has helped the Commonwealth save millions of dollars in annual costs through conversions of 
old coal or fuel oil boiler plants to natural gas at SCIs Camp Hill, Dallas and Retreat. In addition, nine state and county 
facilities were converted to natural gas between 2008 and 2013.

“In these times of challenging 
government budgets, SCI-Retreat 
appreciates the cooperation of UGI in 
helping support cost saving initiatives,” 
said Kip Tutorow, maintenance 
manager at the facility. “We are looking 
forward to continuing to work with 
UGI on additional lighting upgrades 
throughout the facility and exploring 
additional energy savings initiatives.”

More information on residential and 
commercial EE&C rebate programs is 
available at 
www.ugi.com/save-energy-money. UGI and SCI-Retreat officials with EE&C rebate check.



“In these times of challenging government budgets, SCI-Retreat appreciates the cooperation of UGI in helping 
support cost saving initiatives. We are looking forward to continuing to work with UGI on additional lighting upgrades 
throughout the facility and exploring additional energy savings initiatives.”

—Kip Tutorow, maintenance manager at SCI-Retreat

Representatives of UGI Utilities, UGI HVAC Enterprises and Mohegan Sun gather in front of the new energy systems at 
the complex in Luzerne County.

Mohegan Sun CHP Unit to Generate Big Energy Savings
Mohegan Sun Pocono in Plains, 
Luzerne County, has become one of the 
Commonwealth’s largest adopters of a 
state-of-the-art combined heat and power 
(CHP) cogeneration energy technology 
system. UGI’s sister company UGI HVAC 
Enterprises installed the system which is 
powered by UGI natural gas.

Thirty percent of the $3 million cost for the 
CHP system at the hotel/convention center/
casino was funded by the Commonwealth 
Financing Authority. The new system is 
designed to reduce Mohegan Sun’s energy 
costs and cut carbon dioxide emissions 
significantly.

“This technology is being used to great success at colleges, universities and hospitals, as well as in other industrial, 
commercial and recreational settings,” said Bob Stoyko, UGI vice president of marketing and customer relations. 
“The Mohegan Sun project is a good example of the benefits of natural gas and using available new technology to 
maximize them.”

CHP is the simultaneous generation of 
electricity and heat from the same fuel 
source. This environmentally friendly 
process generates electricity onsite 
using natural gas – a cleaner-burning 
fuel – to drive engine-based generating 
equipment. Aside from energy cost 
savings, the benefits include reduction 
in CO2 emissions, a continuous power 
supply and conservation of valuable fuel 
resources. 

Mohegan Sun officials said the electricity 
and heating from the system are expected 
to reduce the resort’s carbon footprint 
by 3,900 metric tons annually – the 
equivalent of removing 820 vehicles from 
the road or planting 100,000 trees.

UGI installed a new meter set as part of the Mohegan Sun CHP project.

ENHANCING ECONOMY, EFFICIENCY & ENVIRONMENT



“As you can see, UGI has made a big difference. The School District of Lancaster is now partnering with us through 
their Educational Foundation in an attempt to bring this program to the rest of the 12 schools in the district.”

      —S.P.A.R.K.S. Executive Director Jennifer Moorehead

UGI Restores Nanticoke Site for Park and Parking Area
UGI, in cooperation with the City of Nanticoke, is restoring the site of a former manufactured gas plant to create a 
parking lot and greenway area. Site preparation began in late August for the restoration phase of the project which 
began this month.

Manufactured gas plants were common in urban areas of the United States from the late 19th Century through the 
middle of the 20th Century. UGI has successfully restored several of these sites in Pennsylvania.

The Nanticoke site, near the intersection of North Walnut Street and Arch Street, will be tested, cleaned and restored 
over the next four months. Representatives of the city and the state Department of Environmental Protection worked 
with UGI on site improvements and to develop a beneficial use for the property.

In previous work at the site, UGI conducted soil and water testing and determined the scope of restoration work to be 
performed. There is no known impact to public water or health at this location.

The Pennsylvania Public Utility Commission (PUC) on 
Sept. 1 approved a settlement in UGI’s Gas Division base 
rate case filed in January. As a result of the settlement, 
the base rate charged to customers of UGI Gas Division 
will increase on Oct. 19, 2016.

“UGI believes the settlement represents a fair outcome for 
both the Company and our customers,” said UGI Utilities 
President and CEO Robert F. Beard. “We are aware that 
an increase in rates will impact our customers. However, 
we worked hard to balance that customer impact with 
providing the means to continue to maintain safe and 
reliable gas service to the many communities we serve.” 

The settlement will increase the monthly bill for a typical 
UGI Gas Division residential heating customer, who 
consumes 60.8 Ccf (hundred cubic feet) of natural gas 
per year, by 7 percent, or $4.18 per month. The typical 
Gas Division customer will see their bill go from $59.23 to 
$63.41.

This average Gas Division bill includes adjustments to 
purchased gas cost (PGC) rates that went into effect 
on Sept. 1 for customers of both the Gas Division and 
Penn Natural Gas (PNG), two of UGI’s three natural gas 

divisions. By law, utilities are required to pass the cost 
of the natural gas they purchase directly through to 
customers without any markup. The new PGC rates 
increased average monthly bills for residential customers 
of the two divisions by 8.3 percent, or about $4 to $6 per 
household.

The Gas Division serves 372,000 customers in 16 eastern 
and southcentral Pennsylvania counties. PNG has 178,000 
customers in 15 southeastern counties.

Recognizing that some customers may have trouble 
paying their utility bill, UGI encourages all customers 
to sign up for its free budget billing program, which 
spreads bills out over a 12-month period. Customers with 
a limited or fixed income should call UGI at 1-800-UGI-
WARM (1-800-844-9267) to determine if they are eligible 
for one of several energy assistance programs. Any 
customer who is behind on their gas bills should contact 
the utility as soon as possible to discuss a payment 
arrangement. 

Additional information on energy efficiency and customer 
assistance programs is available on UGI’s website at 
www.ugi.com.

PUC Approves Base Rate Settlement for UGI Gas Division
Purchased Gas Costs Will Also Increase UGI Gas and PNG Customer Bills
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For more information, contact: 
Joseph Swope • Communications • 610-796-3463 • jswope@ugi.com 
Alisa Harris • Legislative Affairs • 717-255-4313 • aharris@ugi.com
Michael Fessler • Regulatory Affairs • 717-255-1406 • mfessler@ugi.com

www.ugi.com

Did you know?
Reading is Fundamental (RIF) and UGI have distributed over 1.2 million 
books to more than 400,000 elementary school children in hundreds of 
schools over the past 25 years. Here’s another reason UGI’s volunteers 
are committed to literacy:

Only 40 percent of 4th graders in PA read 
at or above proficiency. 
    – The Nation’s Report Card,
        National Assessment of 
        Education Progress (NAEP)

S.P.A.R.K.S. Program Supported by UGI Boosts PSSA Scores
UGI received some encouraging news recently from the S.P.A.R.K.S. Foundation, a non-profit science education 
organization dedicated to strengthening students’ interest in science and to supporting STEM (science, technology, 
engineering and mathematics) programs. S.P.A.R.K.S. stands for “Science Projects are Really Kid’s Stuff.”

Science Explorers is a S.P.A.R.K.S. initiative supported by UGI to encourage interest in science among students, 
including those at the George Ross Elementary School in Lancaster. When the program began a year ago, PSSA 
Science test scores in the school had been very low, averaging 43 percent. Here’s the good news: New PSSA test 
results, after a year, showed that the Ross Elementary students are now demonstrating an 80 percent proficiency in 
science.

“As you can see, UGI has made a big 
difference,” S.P.A.R.K.S. Executive 
Director Jennifer Moorehead said, 
adding, “The School District of 
Lancaster is now partnering with us 
through their Educational Foundation 
in an attempt to bring this program 
to the rest of the 12 schools in the 
district.”

“We are, of course, very pleased to hear 
that UGI’s support of science education 
programs is having a positive impact,” 
said Joe Swope, UGI communications 
manager. “We hope this type of success 
leads more young people to consider 
careers in science and technology.”

UGI supports Science Explorers 
programs in schools throughout its 
service territory. Children involved in the Science Explorers program learn that science is “really kid’s stuff.”


